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AGENDA | 2.0 HUMAN RESOURCES AND WORKFORCE DEVELOPMENT PANEL 
 
DATE: TUESDAY, NOVEMBER 5, 2019    TIME:  10:45 AM – 12:00 PM 
PLACE: THE DON CESAR, ST. PETE BEACH, FL  ROOM:  KING CHARLES BALLROOM 

 

Time    
10:45 AM 2.1 Introductions Zeff 

 2.2 Human Resources and Workforce Development Panel 
 
Sponsored by LIXIL 

 

   
Moderated By: Troy Benavidez, VP, Public Affairs, LIXIL 

• Keith James, Founder, Keith James PLLC 
• Gretchen Morgan, Director HR, Kitchen & Bath Americas at Kohler Co. 
• Dawn Rowley, PCC, Executive & Leadership Coach, Founder, BenchStrength 

Coaching, LLC 
• Cindy Sheridan, CAE, Chief Operating Officer, PHCC Educational 

Foundation 
 

 

11:40 AM 2.3 Plumber Labor Research Benavidez 

12:00 PM 2.4 Summary and Close Zeff 

 
 
 
 
 
 


